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Downloading the Arbor App

Android

Go to your Play store and search for ‘Arbor’. Click the top option

Arbor
‘ Arbor Education

Education

INSTALL

100+ 3}
Downloads PEGI3 ®

Click ‘Install’ to download the Arbor App. Once
it is installed, click ‘Open’.

Arbor brings all the functionality of our desktop Parent
Portal to your phone
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Arbor
‘ Parent & Guardian Portal
IOS GET °

Go to your app store and search ‘Arbor’. Click the top : 4+

option.

Access all yo
info in one
place

Click ‘Get’ to download the Arbor App.

Today Games Apps Updates Search

Enabling push notifications
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Android

You can turn Push Notifications on or off at any time by
going to your settings on your phone. For example, on a
samsung Galaxy S8, go to
settings>Apps>Arbor>Notifications.

< Settings
®
Arbar Tap the slider to turn Push
e — o Notifications on and manage
your settings.
App icon badges [ @]
This app hasn't sent you any
naotification:
10S

When you download the Arbor App, you will receive a
prompt to receive notifications from Arbor. Make sure
you select ‘Allow’ to enable your school to send you push
notifications. This will ensure you receive a notification
when you have a new In-app message.

< Appinfo
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“Arbor” Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow



Allow Notifications
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Banner Style

Before you log into the Arbor App

Arbor

& Arbor Notifications

| @)
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Banners

Temporary

If you select ‘Don't Allow’, you can turn Push
Notifications back on at any time by going to your
settings on your phone. For example, on an iphone
SE, go to settings>Arbor>Notifications. Then tap the
slider to turn Push Notifications on and manage
your settings.

Accessing the Arbor App

Logging in

Welcome to Arbor! The Sunnyville
School of Magic is using Arbor and has
set up an account for you

To finish creating your account, you

Please wait until your school enables the Parent just need to set a password.

Portal. You will not be able to log into the Arbor App

until they have.

Your username is:

Click the link below to create a

When they enable Parent Portal, they should send PaSSWOrd anch set Lp Your arbior
account:

you a welcome email. It is using the username in this

email that you can log into the Arbor App. As you have ~ htesd uth/change

password/id/252/hash/OTE3NjgxNICtN

never used Parent Portal on a desktop computer mRIOCOOMDOZLTINZItNZYENGI40TIA

before, you will have to set a new password using this ~ MILEINTaaRTMAaMU-

email. Click the link in the email.

If you have any queries, please contact
The Sunnyville School of Magic.

Create new password

In your browser, you will be able to
create a new password.

Password rules:
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You will then be taken to the Parent

Statistics

e w  Attendance (2018/2019) Summer Term - 'On Track' Progress

Portal in your browser. Just close your @ Do Adams 94.... Sl 100% ==
browser and click the Arbor App to use ¥ il P = |
‘s
thIS Instead‘ T —— Summar Term - Grade Average Negative Behavicural Incidents - th.
o a7 =5 0
Logging in for the first time to the Arbor >
App
Welcome to Arbor
Open your Arbor App. Enter the email address that Let's find your schooal
your school has on record (this is the one in your ST
welcome email). -com

Find Your Schaaol

than one Arbor school, you will be asked to select the appropriate school.

Select your child’s school. If you have a child at more
Enter your password, then click ‘Log in’.
The first time you log in to the Arbor App, you will be asked to read and

confirm Arbor’s terms and conditions. Please read Arbor’s terms and
conditions and select ‘Accept’ if you agree. Once you click accept, Click ‘OK’.
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Verify Account

As this is your first lime using the system we need you 10
verify your account. To verify you account, please enter

the date of birth of one of your children at e schoo.AS @ SECUrity precaution, you will then
Date of bt be asked to confirm one of your
s 2019-04-19

children’s dates of birth.

Once you click verify, click ‘Ok’. You will now be logged in!

Using the Arbor App for updating student details

Once you have logged in to the Arbor App or Parent Portal you can see and
update the information the school holds for your child/ren.

Missing information will be highlighted as a notice, which you can click on to
amend.

You can also add or amend information by going to the child’s profile and
clicking anywhere you see an arrow icon on the right-hand side.

Once you have confirmed any changes, the school will be notified and will

need to accept the change. Any pending changes will show on your Parent
Portal.
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X

Sisosale Desis Student Record Change Request

]
Student Details Please note!

Changes made from the parent portal will

Name

Evie Davies be rgviewed by school staff before being
applied to the student profile.

Gender

Female

Change

Update Religion
Date of birth

12 Apr 2004
Requested

Mother (natural or adoptive)
17 May 2019, 10:27, by Stephanie Davies

Troubleshooting

If you are having difficulty accessing the App, first check the email you received from the
school with your initial login details enclosed to make sure you’re using the right details.

If your details are correct and you are still not able to access the Arbor App, here are some
steps to take:

e Your school must already have the Parent Portal enabled to allow the Arbor App.
Contact them to check.

® You will need to enter your oldest child who is enrolled in the school’s birthday to
access the app for the first time.

® Only relatives who are Primary Guardians of a child can access the Arbor App. Ask
your school to check what type of guardian you are.

o Recheck your login details and ensure your username is the email address you use
for Arbor.
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® Ask the school’s administrative staff to check the email
address linked to the account. Confirm your email address to them, and once you're
sure it's correct on your Arbor profile, ask them to reset your password. They’ll find
this under your user details on the Arbor profile.

e Make sure the login email was sent to you less than 96 hours ago. If you receive the
email more than 96 hours ago, the password creation link will have expired. Contact
your school and ask them to send another email.

e If you do need to reset your password, you must ensure that you have included at
least 8 characters, one uppercase letter and one lower case letter, and a number in
the password.

® Ask the school’s administrator staff to check that the email address has not been
used twice - eg, another guardian or the child’s profile.

e Make sure you are accessing the App on a phone, the App will not function on a
tablet.

If none of these steps results in you being able to log into the App, please contact your
school. Please do not contact Arbor directly. They will contact us if necessary.

When passing issues on to your school, please let them know the type and model of phone

you are using, e.g. an iPhone SE. Please also include screenshots or a screen recording of the
issues you are experiencing.
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