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SAFEGUARDING NEWSLETTER

Dear Parents/Carers,

Welcome to our parent safeguarding newsletter. This newsletter is designed 
to support parents in deepening their understanding of topical safeguarding 
issues that may affect their child, themselves or members of their local 
community.

Safeguarding children is the action we take to promote the welfare of 
children and protect them from harm. Safeguarding is everyone’s 
responsibility. Every single person who comes into contact with children 
and families has a role to play.

In this newsletter, you will see information about who to speak to if you 
have concerns about a child’s safety or welfare, however, all our staff are 
trained in safeguarding if you want to discuss any concerns with them. 

Any questions, please do ask.

Mrs Galvin
Deputy Designated Safeguarding Lead

deborah.galvin@cncs.school

mailto:Deborah.galvin@cncs.school




Children must be protected online by educating them about the risks and 
dangers of social media. Here is some guidance on how you can keep your 
children safe online:

-Have an ongoing conversation: Continue to talk about the apps, games and 
sites they like to use, and what they like and don’t like and any concerns about 
being online. Discuss with them when too unfollow, block or report. For help 
starting this conversation, follow the link:

https://saferinternet.org.uk/blog/having-an-open-and-honest-conversation-
about-online-safety-5-questions-for-parents

- Make sure they know where to go for support: Remind your child they can 
always speak to you or an adult they trust if anything happens online that makes 
them feel worried or upset. Remind them that they won’t be in trouble at that 
you are there to help. For a breakdown of report services, visit: 
https://www.internetmatters.org/report -issue/

Staying Safe Online
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Useful online safety websites for parents: 
National Online Safety – safety guides on ALL 
aspects of internet use National Online Safety | 
Keeping Children Safe Online in Education

Internet Matters – wide range of online safety 
advice for parents to keep their children safe on 
-line. https://www.internetmatters.org/

https://saferinternet.org.uk/blog/having-an-open-and-honest-conversation-about-online-safety-5-questions-for-parents
https://www.internetmatters.org/report%20-issue/
https://nationalonlinesafety.com/
https://www.internetmatters.org/


Internet Safety Workshops



Parental controls allow you to block and filter upsetting or 
inappropriate content. They work across your WiFi, phone 

network, individual apps and devices
Parental controls can help you to:

• Plan what time of day your child can go online and how long 
for.

• Create content filters to block apps that may have 
inappropriate content.

• Manage the content different family members can see.

Please click on the link below for more guidance on how to set 
parental controls:

https://www.nspcc.org.uk/keeping-children-safe/online-
safety/parental-controls/

Social Media Age Restrictions 
Nearly all social media services require users to be at least 13 

years of age to access and use their services. 

Staying Safe OnlineImportance of Parental Controls

https://www.nspcc.org.uk/keeping-children-safe/online-safety/parental-controls/








Knife Crime







Coventry Early Help and Family Hubs



Compass Coventry 
Mental Health Service









Welfare and Support
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Are you in need of support?
https://www.coventry.gov.uk/benefits-1/free-school-meals

If you think that your child might be entitled to receive a free school meal, but you are not currently in 
receipt of one, please contact us on welfare@cncs.school and we will see what we can do to support 
you during this challenging period.

Equally, if you are struggling financially and need help with resources, please contact us on the same 
email, welfare@cncs.school.

Links to Council Benefits General Phone enquiries 08085 834333
https://www.gov.uk/browse/benefits
https://www.coventry.gov.uk/benefits
https://www.coventry.gov.uk/info/54/benefits/314/coventry_benefits_advice

Coventry Childrens Boot Fund
Parents or guardians of children attending school in Coventry, who find themselves in need of help, 
may apply to school for an application form for assistance from the Children's Boot Fund. Forms can be 
collected from school reception but need to be returned to school by Friday 18th November in order 
that we can ratify your request and send to the Charity.

Coventry Citizens Advice General Admin 02476 223284
Citizens Advice services are currently available over the phone on 0800 144 8848 or online via 
www.advicebuddy.org
https://www.coventrycitizensadvice.org.uk/

Free Sanitary Products
Please be aware that free sanitary products for female students are available in school.
They can be obtained by speaking to a member of the female staff with the PE Department,
First Aid, TLC, Student Reception or Student Support.

Links to Coventry Holidays Activities and Food Programme
https://www.coventry.gov.uk/holiday-activities-food/coventry-holiday-activities-food-programme/1

https://www.coventry.gov.uk/benefits-1/free-school-meals
mailto:welfare@cncs.school
mailto:welfare@cncs.school
https://www.gov.uk/browse/benefits
https://www.coventry.gov.uk/benefits
https://www.coventry.gov.uk/info/54/benefits/314/coventry_benefits_advice
http://www.advicebuddy.org/
https://www.coventrycitizensadvice.org.uk/
https://www.coventry.gov.uk/holiday-activities-food/coventry-holiday-activities-food-programme/1




Welfare and Support- Useful sites

We understand that in the current financial climate families may need support therefore we have 
provided the links below to signpost you to useful websites and please contact school at 
welfare@cncs.school for any further advice and support.

https://www.stwater.co.uk/my-account/help-when-you-need-it/help-with-paying-your-bill/big-
difference-scheme/
This is for the BDS scheme with Severn Trent. Just like gas and electric water has gone up 
considerably too. Once applied if successful your water bill is reduced by at least 75%

https://myaccount.coventry.gov.uk/en/service/community_support_form
The household support fund for residents in Coventry. This can be used for fuel vouchers if you 
are on a pre-payment meter, food bank vouchers, help with winter clothing, blankets and bedding 
(shop vouchers are given for this for each member of the household so the items are new) and 
help towards any new appliances that are broke and need replacing (only broken items will be 
replaced)

mailto:welfare@cncs.school
https://eur01.safelinks.protection.outlook.com/?url=https://www.stwater.co.uk/my-account/help-when-you-need-it/help-with-paying-your-bill/big-difference-scheme/&data=05|01|emma.french@cncs.school|d2d9b71cec7c4a840cd708dad2bf9fda|82422f8575e14648ab5acf5ceacb99ef|0|0|638054017716591989|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=AkEnzbD0IgQ76s/Rjm7n2zi1/0594kanqYySNkjjQfI=&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://myaccount.coventry.gov.uk/en/service/community_support_form&data=05|01|emma.french@cncs.school|d2d9b71cec7c4a840cd708dad2bf9fda|82422f8575e14648ab5acf5ceacb99ef|0|0|638054017716591989|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0=|3000|||&sdata=SYhAc/MBs/cyphZCJGz2KAfndzTsOBAfuBLvJ49YCVU=&reserved=0


Supporting Organisations



➢ Domestic Abuse – Safe to talk 08001114998 in an Emergency 
call 999, if you cannot speak then press 55 when prompted

➢ NSPCC- 080 8800 5000

➢ CHILDLINE – 0800 1111

➢ POLICE – 101 or 999

➢ MASH – 02476788555

➢ Emergency Duty Team – 024 7683 2222

➢ Report a crime online - https://www.west-
midlands.police.uk/incident-report

➢First Response: To report any safeguarding concerns. This can 
be done anonymously. 01179036444 

➢Saneline: Emotional Support: 07984 967 708 (leave name and 
number and someone will call you back) 

Emergency Numbers

https://www.west-midlands.police.uk/incident-report

